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Customer payment options

Payment Service Network (PSN) provides electronic payment and billing
services.

In a nutshell, customers can pay:

» eCheck

» eSavings

> VISA

» MasterCard

i » Discover

» American Express
»PayPal

= eCheck

» Online
» By smart phone or tablet o
el > Call an automated system

InvoiceCloud’




How customers make payments

In this training, you will learn how a customer makes a
payment online/mobile and by a phone call. You will also
learn how they setup payment methods, view their bills and
more.

Let’s start with online payments...

InvoiceCloud” | PSN




Online/Mobile Payments

Customer Registration Step 1 of 4

Step 1

Welcome to our secure payment portal.

an Invoice Cloud Service

Customer should select
Register Now the first

. . Already have an account? Don't have an account?
time they go online to Please log in Create an account

make a payment or view _

a statement
By registering for our payment service, you can:

Password « Make payments in 3, quick steps
« View electronic payment history

On future visits, the e « View eBills
customer will .S‘/'mp/y « View balance due
pro vide their email I « Manage multiple billing accounts
adadress and . Set up Auto-Pay, recurring payments
password that they - Save payment methods
set up when they " And more
registered.

Note: Customers can link from your website

InvoiceCloud’ | PSR

an Invoice Cloud Company



Step 2

Customer will enter their:
« Utility Account Number
* First and Last Name
» Select "Search”
OR
« Utility Account Number
* Business Name
» Select “Search”

HELP: Their name should be
entered as it is listed on
their statement

PSK

an Invoice Cloud Company

InvoiceCloud’

Online/Mobile Payments

Customer Registration Step 2 of 4

Ps

an Involce Cloud Service
Please locate your account

Account Number:”

Account Number must be a minimum of 3 alpha-numeric
Characlers

First Name:

Last Name:"

- QR —
Account Number:®

Account Number must be a minimum of 3 alpha-numenc
characters

Business Name:"

Welcome

Credit Card payments are limited to a $10,000 maximum To utilize the
search function... Fill in at least one field and click "Search.” You can
partially enter information in any of the fields and it will search based on
that criteria. Entering additional information will narrow the results.

What can you do here?

« Pay by checking/ savings/ credit card
o Checking/Savings are free.
o Credit/Debit are free.

« Pay by PayPal / PayPal Credit/ Venmo

+ Set up Auto-Pay

« View your bills

« Opt out of paper bills

« View payment history

= Print receipts

» Change your payment profile

Need help?

If you can't find vour account. please contact  Demo City
MM Utilit  608-442- ask them to provide your account
information5100

If you would prefer to pay by our automated phone system, call
877-885-7968.

If you are experiencing difficulty with the system, please contact
Payment Service Network Customer Support at 866-917-7368.




Online/Mobile Payments

Customer Registration Step 3 of
4
Step 3

Customer info will appear at the
bottom of the screen; if correct,
they would click “Register and
make a payment.”

HELP: If customer receives an
error message, have them
reenter their name and
account number. If another
error message appears, the
customer’s location may not
yet be accepting online
payments.

InvoiceCloud’ | PSN

an Invoice Cloud Company

an Invoice Cloud Service
Please locate your account

Reguired resgonie’

Lttility Account Member:
103214-002

First Mame:

|Carmen

Last Name:

Address:

5005 Oakview Ln N

Utility Account Number:
Business Name:

Address:

Customen Balance
Mame AddressCity  StaleZip
L} Dara

=
ML Ore-{ET
Tk

1 Customers Found

Welcome

Credit Card payments are limitad to & 510,000 maxdimum To utilize tha
search Tunction .. Fil im af least one field and click “Saardh.” You can
parliaity enter information in any of the felds and & wil $earch based on
that criteria. Enbaring add®onal informaton will namow the rasults.

Whal can you do here?
« Pay by chicking! $avings/ cradil card
o Chacking/Savings ane free.
o CreditDebit are frea.
« [Pay by PayFal / PayFal Cradf | Venmao
= Sel up Auto-Pay
= View your bills
« {pd owt of papar bills
« View payment hisiony
» Prinl recespls
= Change your payment profile

Meed help?
I you can't find your account, please contact Demo City

MM Uttilty at isk them ko provide your sccount
information

1T yoas wiould peaer 1o pay by our aufomated phone sysiem, call
A7T-885-T964.

It you are experiencing difficulty with the system, phease contact
Paymant Senids Network Customar Suppont at 866-917-T268



Online/Mobile Payments

Customer Registration Step 4 of 4

Step 4
Welcome to our secure payment portal.

Customer will now create their profile Demo City
o an Invoice Cloud Service
by providing: ,
SEU.'II'IQS Email Address Confirm Email Address
* Email address In order to make a payment on your '
* Password account, please create your login
. credentials.
* Secret question Password Confirm Password
This information is their login info to e e T S
make future payments just a COaE
3-step process. Secret Question Your Answer

By selecting Save, you agree fo our Terms & Condifions

Now your customer can view their bill and make a payment.

InvoiceCloud’ | PSN

Invoice Cloud Company



Online/Mobile Payments

Quick Site Overview

When your customer logs into the payment portal, this is how they can navigate the site. Payments:
« Make a Payment

«  Manage Auto-Pay
* Payment Activity

Demo PSN  Messages Log Qut
ps «  Manage Payment Methods
PAYMENTS v | BILLS v | SETTINGS v SUPPORT

an Invoice Cloud Service )
Bills:
.  ViewBills
Payment Options «  Opt-out of Paper Bills
BALANCE $138.89 Actve Auto-Pays
185t upgated 3/27/2023 Recent Payments .
Settings:

View Bills

 View Personal Info
» Contact Preferences

© Logininfo
— * Combine Multiple Contract Numbers
Frequently used

Payment Methods

It's easy to combine multiple billing accounts novigation options
Support:

PAY MULTIPLE BILLS . PSN CSR Number
* Submit a Question
« FAQs

* Download Mobile App

InvoiceCloud” | PSN

an Invoice Cloud Company



Online/Mobile Payments

Make One-Time Payment Step 71of 3 Ps“

Dema PSN Messages Lag Cut 5 "
. 9 9 an Invoice Cloud Service
v
PAYMENTS v ‘ BILLS | SETTINGS ~ | SUPPORT

an Invoice Cloud Service Payment Options
BALANCE
P t Opti $138.89 7
aymen ions
¢ 2 Note: PSN web pages are st AR
BALANCE s13g.89 ' ACXVE AN 2y ..
lost upceted 22772023 S optimized and
— automatically adapt to
Payment Methods Gny mObiIe Or tCIblet
= = . = = deVice' GIIOWing pqyers MANAGE AUTC-PAY
MAAKE OME-TIME PAYMENT MAMAGE AUTO-PAY eqsy nGVithe on mobile
_ : . devices. It's easy to combine multiple billing
It's easy to combine multiple billing accounts accounts
AL HERE BLES FAY MULTIPLE BILLS

Active Auto-Pays

Recent Payments

Wiew Bills

Payment Methods

InvoiceCloud” | PSN

an Invoice Cloud Company



Online/Mobile Payments

Make One-Time Payment Step 2 of 3

== ____L’

PAYMENTS v ‘ BILLS ‘ METERS v ‘ SETTINGS ‘ SUPPORT
an Invoice Cloud Service

Payment Information Make a Payment P ayme nt Methods:

Please add a paymeant method below.
Company Name: * Customer can select saved payment methods
PSN Demo (Utility) . " "
. . Payment Methods *  Or the customer can click “Add New" to add a new
ompany Phone:
6089999999 Available Methods:* |Name|JPMORGAN CHASE~| ADD NEW payment methOd
Customer Name:
JILL MOUSE Payment Details

Email: |scitesﬂogin@psnpay.com v|

BT Uiy Payment v Payment Information:

Balance 10/25/2022: $51.13 e  Enter the payment amount

For a more current balance, call PSN Demo (Utility) at 6089999999, Payments can take up to 48 hours to post. ° En‘ter d(]‘te Of the p(]yment

+ Select “"Continue”

Payment: * 5

Convenience Fee: 55.90 7

Total Charge: 50.00

Payment Date: * 412512023 j

CANCEL CONTINUE

InvoiceCloud’ | PSN

mpany



Online/Mobile Payments

Make One-Time Payment Step 3 of 3

A
\ PAYMENTS ‘ BILLS »» ‘ METERS ‘ SETTINGS ‘ SUPPORT

an Invoice Cloud Service

Verify Your Payment

Payment Information

Company Name: Please review for accuracy and submit. Your payment cannot be processed until submitted.

PSN Demao (Utility) Payment From: JILL Mouse
From: Check Account ending in 1111
Company Phone:
Bank Name: JPMORGAN CHASE BANK, NA
6089995555
Routing Number: 021000021
Customer Name: Payment Date: 4/25/2023 7
Jill Mouse Pay: PSN Demo (Utility)
Payment Amount: $51.13
Customer ID: Payment Fee: $5.90
60022900002 Total Payment: 857.03

By clicking submit, | agree to the Terms & Conditions that apply.

BACK CANCEL SUBMIT PAYMENT

Confirm payment details and select “Submit Payment”

InvoiceCloud” | PSN

an Invoice Cloud Company




Online/Mobile Payments

Make One-Time Payment Confirmation

Demo PSN Messages Log Cut

LA
PAYMENTS v ‘ BILLS | SETTINGS v ‘ SUPPORT v
an Invoice Cloud Service
Success!
Make a Payment Confirmation# 67577658
Payment Activity Thank you for using our electronic payment services!

An electronic confirmation has been sent to GUBDemo@psnpay.com.
Manage Auto-Fays

FAQs

When are funds taken from my checking or savings account?

Funds may be taken as early as the scheduled date or up to three days from the scheduled date.
You should make sure funds are available from the scheduled date to when the bank has
withdrawn funds. The final approval of your payment is subject to your financial insttution.

What if there is a problem with my payment?

If your transaction is returned by the bank (for insufficient funds or wrong account number, for
examples), PSN will send you an email to the address you provided us. PSN cannol guarantee
email delivery; you should check on the progress of a payment by logging into PSN or checking
with your bank.

How do | know the status of my payment?
You can check the progress by clicking View Payment Activity

PRINT RECEIPT MAKE ANOTHER PAYMENT

InvoiceCloud” | PSN

an Invoice Cloud Company




Online/Mobile Payments

Set up Auto-Pay Step 7 of 4

Demo FSH Messages Log Oul
Ps
PAYMEMNTS ~~ | BILLS =~ | SETTINGS -~ SUPPORT =

an Invoice Cloud Service

Payment Options
BALANCE $138.89 Active Ato-Pays
a5t updared 1272023 Recent Fayments

Wiew Bills

Payment Methods

MANAGE AUTO-PAY

It's easy to combine multiple billing accounts

PAY MULTIPLE BILLS

Customer selects “Manage Auto-Pay”

InvoiceCloud’ | PSN

Invoice Cloud Company



Online/Mobile Payments

Set up Auto-Pay Step 2 of 4

Demo PSN  Messages  Log Out

Y Customer selects “"Add
PAYMENTS v ‘ BILLS ‘ SETTINGS SUPPORT AUtO—PCIy,'

an Invoice Cloud Service

Note: Customer can also
change an existing Auto-

Pay, such as changing a
What does Full Balance in

Active AUtO-PE}’ Tz the Amount column mean? pqyment method or the
Your payment will be the dqte Of the pqyment.

current balance due.

How do | stop my Auto-
ADD AUTO-PAY pmy
Pays?

Click on Cancel and then
Confirm Cancelation on next
page.

Auto-Pays Frequently Asked
Set up automatic recurring payments Questions

InvoiceCloud’ | PSN

Invoice Cloud Company



Online/Mobile Payments

mmern e won - Sof (0 AUto-Pay Step 3 of 4

an Invoice Cloud Service

Payment Methods:

Payment Information  Add New Auto-Payment » Customer can select saved payment methods

Company Nam: T * Or the customer can click “Add New" to add a new
il Payiont Molikods payment method
oy AvaisbieMatoss’  ASSOCITED BANK (v  ADD WEW
cumme on. P Billing Information:
D k45 APy 51U 8 13y i 3 1€ B B Ot ARt o o DI iy kDt » Customer selects the Payment Frequency, for example,
:m_ e Pay on Bill due date, monthly, quarterly, etc., and the day
i S = of the month
ek - » Select the start date of the auto-pay
VUt M ey W oo s 68D Do * There is an optional end date which would be the last
B date of the payment will be made (nhot recommended
ot 2 e paymend o your Behilt Convesience ees i b adsed 0 each payment for utility and other ongoing payments)
S Payment Details:
. U v * Customer payment details are provided for
Daigton: Ly Pyt ¥ review
e Payment Information:
i » Enter the payment amount
Pemnt. e * Select “Continue”
Total Chargs: Fus Batany
B o |

InvoiceCloud” | PSN

an Invoice Cloud Company



Online/Mobile Payments

Set up Auto-Pay Step 4 of 4

Demo PSN  Messages  Log Out

PAYMENTS v ‘ BILLS ‘ SETTINGS v ‘ SUPPORT v
an Invoice Cloud Service

Payment Information Verify Your Payment
Company Name: Please review for accuracy and submit. Your payment cannot be processed until submitted.
o City Payment From: Demo
Company Phone: From: Check Account ending in 3456
Bank Name: ASSOCIATED BANK GREEN BAY
608.442,5100
Routing Mumber: 075900575
Customer Name: Payment Date: 412012023
12:00:00
Psn Demao
AM
Customer ID: Pay: Demo City
Utility
133713-001
Payment Amount: Full Balance

IMPORTANT: Is the start date at least 3 days prior to your next due date? If not, click here for more info.

Scheduled Date: Bill Due Date
Auto-Pay to start on: 4/10/2023

Auto-Pay 1o end on: [None] E

First payment will be on: 4/20/2023 12:00:00 AM

By clicking submit, | agree to the Terms & Conditions that apply.

BACK CANCEL SUBMIT PAYMENT

Confirm auto-pay details and select “"Submit Payment” to activate auto-

InvoiceCloud” | PSN

an Invoice Cloud Company




an Invoice Cloud Service

Make a Payment
Payment Activity

Manage Auto-Pays

InvoiceCloud’ | PSN

an Invoice Cloud Company

Online/Mobile Payments

Set up Auto-Pay Confirmation

Demo PSN  Messages

Log Out

PAYMENTS | BILLS | SETTINGS | SUFPPORT

Success! Your Auto-Pay has been set up.

You will receive emails about three days prior to your scheduled date. Make
sure you have funds available.

Thank you for using our electronic payment services!
An electronic confirmation has been sent to GUBDemo@psnpay.com.

FAQs

When are funds taken for Auto-Fay?

Funds can be taken on the day you scheduled your Auto-Pay or up o three days from the
scheduled date. The final approval of your payment is subject to your financial instituticn. If you are
paying by check and your transaction 1s retumed by the bank far NSF of wiong Sccount number,
we will send you an email. (PSN cannol guarantee email delivery, you should check on the
progress of your paymeni by coming to this site.)

€an | change or stop my Auto-Pay?
Yes, come back 1o this site and go to the Auto-Pay section.

MAKE AMOTHER PAYMENT m

Verification that Auto-Pay
has been set up

Also, a confirmation email is
sent to the customer.



Online/Mobile Payments

How to Verify AutoPay is Active

Demo PSN  Messages Log Out

A

PAYMENTS v ‘ BILLS v | SETTINGS | SUPPORT
an Invoice Cloud Service

Success! Your Auto-Pay has been set up.

Make a Payment You will receive emails about three days prior to your scheduled date. Make T h e Cu S‘t omer can e d it an d
Payment Activity sure you have funds available. )
Thank you for using our electronic payment services! ca ncel thel ra uto_ pqy by

Manage Auto-Pays
An electronic confirmation has been sent to GUBDemo@psnpay.com.

selecting "“Manage Auto-
s e s G A Pays” on the “Payments”

Funds can be taken on the day you scheduled your Auto-Pay or up to three days from the dro down
scheduled date. The final approval of your payment is subject to your financial institution. If you are p
paying by check and your transaction is returned by the bank for NSF or wrong account number,

we will send you an email. (PSN cannot guarantee email delivery, you Should check on the
progress of your payment by coming to this site.)

FAQs

Can | change or stop my Auto-Pay?
Yes, come back to this site and go to the Auto-Pay section

MAKE ANOTHER PAYMENT

Active Auto-Pay Iltems CHANGE AUTO-PAY

Customer can view the Active
Auto-Pay Items by selecting

_ Sto e et py Manage Auto Pay on the

O e — "Payments” dropdown

133713-001 Demo PSN Rtll:l_‘l.l (2600) Hobias 1/20/2023  (None) S, 5/20/2023 Cancel

InvoiceCloud’ | PSN

Invoice Cloud Company



an Invoice Cloud Service

AIready have an account?
Please log in

Email

Password

Online/Mobile Payments

Quick Pay Step 1 of 4

Welcome to our secure payment portal.

Don't have an account?
Create an account

REGISTER NOW QUICK PAY

By registering for our payment service, you can:

« Make payments in 3, quick steps

« View electronic payment history
= View eBills

LOG IN » View balance due

Forgot password?

» IManage multiple billing accounts
» Set up Auto-Pay, recurring payments

» Save payment methods

= And maore

InvoiceCloud’ | PSN

Step 1

Customer will select "Quick
Pay”

Quick Pay allows the
customer to submit a
payment without registration

mpany



Step 2

Customer will enter their:

« Utility Account Number
(required)

* First and Last Name
(required)

e Select “Search”
OR

« Utility Account Number
(required)

« Business Name (required)
» Select "Search”

HELP: Their name should be
entered as it is listed on
their statement

InvoiceCloud” | PSN

Online/Mobile Payments

Quick Pay Step 2 of 4

¥

an Invoice Cloud Service

Account Number;”

Account Number must be a minimum of 3 alpha-numeric
characters

First Name:

Last Name:”

aee DRt =

Account Number:”

Account Number must be a minimum of 3 alpha-numenc
characters

Business Name:"

Welcome

Credil Card payments are imsted to a 510 000 maxmum To utilze the
search function_. Fill in at least one field and chck "Search.” You can
partially enter information in any of the felds and it will search based on
thal critenia. Entering addibional information will narmow the results

What can you do here?

+ Pay by chackingl savings! credit card
o CheckngSavings are free
& Credil’Debit are free

+ Pay by PayPal / PayPal Credit / Vianmo

» Sel up Aulo-Pay

» Vigaw your bills

« Opd owl of paper bills

« Wiaw payment history

» Prnt receipts

+ Change your payment profile

Heed help?

I wou can't find vour account, pleass contact  Demo City
MM Ut 6084425100  ask them fo prowide your account
informatcn

If you would prefer 1o pay by our aulomated phone system, call
BTT-B85-T065

I you are expenencing difficulty with the system, please contadt
Payment Senice Nebwork Cusiomer Support at 886.017.7368.

an Invoice Cloud Company



s Poment Online/Mobile Payments

Jinsdos s Quick Pay Step 3 of 4
Cussomes Kama: P5SM Demao
i Payment Information:

« Company Name, Customer’'s Name, and Customer ID is

Mew Payment Methods . .
listed for review

Now Acceptin Pa
Acorpidtorms ctpuymant. 155 (O] WO E:’- myf-pi » Customer can add an email to receive email payment

ety checng x confirmation

Biling Mams ;'

Routieg NumBber-

s Payment Methods:

PR I « Customer adds their payment method.
Fubase @3 Dol G T kit
Payment Details:
mmL”:"S;‘Z. « Customer payment details are listed for review
R Payment Information:
Woten o bt * Enter the payment amount
Fix it win durveed bakires, Ll CFy of Diproaih WY Sy o PMO-0-0000 Py cad Laik o b T bt diys e penl ° SeleCt MContinue"
L F UL
s c

InvoiceCloud” | PSN

an Invoice Cloud Company




Online/Mobile Payments

Quick Pay Step 4 of 4

Final Step: Review and then click Submit Payment

Payee Information

Buginess Name: Demao City
Payer Information

Paymant From: PSN Dema
Payment Description: Lty Payment

Payment Information

Custamer ID: 10314002
Account Mame: PSN Demio
Address: Oak Streat
Description: Litilty Payment
Payment Dats: 3272023
Payment: EAERR ]

Total Charge: £171.53

Banking Details

Payment Type: CHECK

Billing Mame: FSN

Bank Ham#: ASSOCIATED BANK GREEN BAY
Routing Number: OTBS005TS

Account Number: TR 3456

By clicking submit, | agres to the Terms & Conditions that apply.

Confirm payment details and select “Submit Payment”

InvoiceCloud” | PSN

an Invoice Cloud Company



Online/Mobile Payments

Quick Pay Payment Confirmation

Thank You !
Your Payment has been submitted!

MOTE: Funds may be taken from your bank account as early as the scheduled payment date or up to three business days from the date you scheduled

your payment. The final approval of your payment is subject to your financial institution.

VIEW/PRINT RECEIPT MAKE ANOTHER PAYMENT

Your Confirmation Number is 53746652
The balance due may not reflect your payment for up to 2 business days.

RETURN TO HOME PAGE

That's it! An email receipt is emailed to the customer if they provided an email address

InvoiceCloud” | PSN

an Invoice Cloud Company



Customer will call PSN Toll Free
Number

They can opt for or
The first time they call, they will

validate themselves. Then future
calls are a quick process.



Automated phone payment (IVR)

Registering

Validation Process...

PSN
Customer system
calls & “looks”

PSN asks

customer attempts to

selects for bhone to enter authenticat
P Account e to your

English or number &
9 number customer

Spanish knows if and ZIP database
new user

PSN asks PSN

customer for
PSN asks, S prompts

“Are you number—use for
[customer number banking/

name]?” calling from or credit
other phone

number CCIrd infO

Registered &
can make
payment

................................................................................................

Your customer can reach a PSN CSR at anytime, Monday — Friday from 7 am -7 pm CT

InvoiceCloud’ | PSK




Automated phone payment (IVR)
Future Calls

2 3

PSN asks for last
four digits of

PSN

1 Customer " "
looks

calls 4
(preferably for the greets F:heCklng/

. from their phone [customer credit card number
Making a registered number & - or asks to set up
Payment on nzr%og‘eer) identifies new payment
Subsequent It method
Calls

Customer states
can PSN asks payment PSN

request (o] info and provides

minimum payment asks confirmatio
payment amount customer n number

due

Your customer can reach a PSN CSR at anytime, Monday — Friday from7 am -7 pm CT

InvoiceCloud’ | PSN



eBills

Overview

Demo PEN  Messages  Log Qut

The customer can view the
statement details by selecting
the “Bills” dropdown and then
selecting "View Statement”

- ___L}

PAYMENTS v | BILLS v | SETTINGS v | SUPPORT v
an Invoice Cloud Service

i Frequently Asked
Bills : .
P sromer can:

412002023 $138.80 View Statement NIA m;'ﬁ:;: ::fh':;:;;, ° V!ew statements .

212002023 $12471 View Statement NIA for this site. * View statement hlstory

e e oS " Why don't1 seeall of my « Opt out of paper statements

bills?
VIEW HISTORY We only display bills you would « Go Pa pel‘|eSS

have received in the last two
years or from he time City of

Plymouth MM Ltility began
using online bills

S e Last Viewed — date will be

i listed if customer has viewed
ake sure your email is set o .
allow messages from statements using PSN portal

PaymentServiceMetwork. com

Note: The customer will receive an email when a statement is available for viewing and payment

InvoiceCloud’ | PSN

Invoice Cloud Company



eBills

Payer eBill email notices

New eBill Notice Reminder eBill Notice

= . REMINDER:
Your requested bill from F RSN Demo tis ready for Your eBillirom P SN Demo  about to be dus.
viewing.
- . Billing Information
Billing Information MOTE: If you have ainsady paid this el or pew are seiup for Jute pivment, pleass
diprepand ths message.
Your utility statement for account ending in xxxx, is now ready for viewing.
Wour utiliy sl @ L3 EEEE, o ke for vigwing.
View Bill History Schedule or Make a Payment
Migw el Statemant View affell Higtory Schedele or Mpke § Pyyment
If the links above do not work: - -
1. Go to www.PaymentServiceNetwork.com and sign in NOTE: If you have airgady paid this 6Bl o you ang SSiup 105 Suls Py mest, plede
N erepand by message.
2. Click on the Online Statements tab to view your current and past bills
3. Click on the Payment tab to schedule or make a payment ¥ thee Bnks above do net work:
L. o bo e, Parymaeni Serveoe ek, Com and sign in
This email has been sent to you because you have requested to receive your statements 2 Click of thr Onbneg SLatersenis Wb 1o view your curnent and past sBilk
electronically. If you think you received this in error or you have questions on e-bills and 1. Cck on they Payrment tsh to schedule or maks & payrment

payments, please contact our payment process provider:
This amall has Been 560 00 you beciois you hil regueshed (0 receivi your (EatemnEs

Payment Service Network (PSN) electronically. 1f you have questions about your eBill Statement please contact Forest Lawn
Customer Service: CustomerService@PaymentServiceNetwork.com 10 o1 think ous Fecsivad KLS in STor oF yeu e e s o

PaYmErss, pIassE ConERCH GUT [YIMEn process. provider:
Please do not reply to this message. Use the email above to contact us.

Parymrisnt Servics Metmork (FSN)
Customer Service:

Finans & nat mply b9 this message. Uss the smail sSowe to contadt ui.
Payment Service Network, Inc.

THIS COMMUNICATION IS INTENDED ONLY FOR THE ADDRESSEE(S) AND MAY CONTAIN

INFORMATION THAT IS PRIVILEDGED AND CONFIDENTIAL. YOU ARE HEREBY NOTIFIED THAT, IF

YOU ARE NOT AN INTENDED RECIPIENT LISTED ABOVE, OR AN AUTHORIZED EMPLOYEE. OR

AGENT OF AN ADDRESSEE OF THIS COMMUNICATION RESPONSIBLE FOR DELIVERING E-MAIL Py Sareicn hlevari, .
MESSAGES TO AN INTENDED RECIPIENT, ANY DISSEMINATION, DISTRIBUTION, OR TS CORAMLIKICA THIM 15 BTN OO0 Y FOHE TR AR 1S AR LAY OONTAIN
REPRODUCTION OF THIS COMMUNICATION (INCLUDING ANY ATTACHMENTS HERETO) IS INFORMATHIN TIAT B8 FRIVILEDGED ANDOOMNFIDENTIAL WOU ARE HERERY MOTIFIED THAT. IF
STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR. PLEASE WOA! ARE NOT AN INTENDED RECIFEENT LISTEDR ABOYE. OR AN ALTHORIZED EMMOYEE. OK

NOTIFY US IMMEDIATELY BY A REPLY E-MAIL ADDRESSED TO THE SENDER AND PERMANENTLY i
DELETE THE ORIGINAL E-MAIL COMMUNICATION AND ANY ATTACHMENTS FROM ALL STORAGE
DEVICES WITHOUT MAKING OR OTHERWISE RETAINING A COPY.

InvoiceCloud” | PSN

an Invoice Cloud Company




A

~ More features of the online portal

In addition to making payments and
viewing statements online, our customers
will be able to...

* Manage their payer profile

« Add, change or delete
payment methods

* Find support resources

Here’s how...

29



”

an Invoice Clowd Service

Contact Prafarences

Personal Info

Plaase contact

First Name
Login Infa Dhesrins
Combarg Accounts R

2901 Irdemabonal Lane
Hiling Options

m

an Invoice Cloud Service

Prarsgnal Ink

Loge Infy

Combng ACCounts

Biding Cpbons

InvoiceCloud’

Ps
an

Invoice Cloud Company

Customer Profile Settings

Demo PEN  Messages  Log Ol

PAYMENTS BILLS SETTIMNGS SUPPORT =

et [persanal infis can criy Be changed iy Caty of Phenouth MN Uity

0 updale ool S E N

Last Hame

Demao PEN Messagos Log Qwut

PAYMENTE = | BILLS | SETTINGE SUPPORT -

Contact Preferences
Priemary Emad
G ey com

Al AR wAl fe ST 50 PG G

‘Orther Phone Humbser

Profile Settings
This is where your customers view and
manage their Customer Profile accounts
(as permitted)

* View and update personal info

* Update contact preferences

» Change logininfo

* Manage multiple accounts



Customer Profile Settings

Demo PSN Messages Log Out

Is

PAYMENTS ‘ BILLS » ‘ SETTINGS SUPPORT v
an Invoice Cloud Service

Personal Info Login Info
User ID (your primary email)
Contact Preferences GUBDemo@psnpaycom  Change Customers can easily
change/edit login info
_ CHANGE PASSWORD
Combine Accounts Secret Question

What was the last name of your favorite teacher?  Change

Billing Options
Secret Answer

sallee  Change

InvoiceCloud” | PSN

an Invoice Cloud Company



Customer Profile Settings
Managing Multiple Accounts

Demao PSN Massages Log Oul

. pavuents < | ouis + | sermwos | suron
R = If a customer has more than one account,
they can “group” their accounts under one
Pusona i SomBne Accou profile. They select “Add Another Account.”
R L e They can then pay on all accounts in one
PONOmo 2501 amaions Lan Masson 300 roe oy session; rather than having to login to each
geossis account to make a payment.

_ ——
Demo PEN  Mesiages  Log Out
A
PAYMENTS | BILLS | SETTINGS SUPPORT

an Invoice Cloud Service

Biling Optons

Combine Accounts

m Locata Mow Company | Locels CustomerAcc.  » Confiem Detais
.|

Login Infia Salect an option
O A sccount from Gty of

_ —

Cancel

Parsonal Info

Conlact Prefarances

Biling Options

InvoiceCloud’ | PSN

Invoice Cloud Company



Managing Payment Methods

This is where your customers manage their payment methods

« Add new checking, savings, credit card or debit card l's pwrwants v | omas v | sines v | sworony
* Delete payment method

. . Your Active Payment Methods
 Change account numbers or expiration dates Add New Method
VA Add M 12202 L] S
Demo PEN  Messages Log Oui it e et P PO MY UMY Rt R AT Lo L] it ooy g
W VTSA (eradl o dall cards)
."-‘ 0 el Tl | ol o chibil il )
PAYMEMNTS | BILLS » | SETTINGS | SUPPORT © Kiceurgy
an Invoice Cloud Service 1 Aesarigan Exprins
Hame on Caed *
Your Active Payment Methods
Y Add New Method Accoust Hiciname
LR :
VISA "I Add NIA 12/2028 q R Cand Summber
Check  ™3456 Add ASSOCIATED BANK GREEN BAY MiA, a © Savings (na debil cards)
O WISA {credit or debil cards) e
© MasterCard {credit or debit cards)
Biling ZIP Coda *

O Discower

A o I

InvoiceCloud’ | PSN

Invoice Cloud Company



View Inactive Payment Methods

This is where your customers view their inactive payment methods

« Select "Payments” drop down and select “Payment Methods”

Your Active Payment Methods

Add New Method

O Checking {no debit cards)

VISA == Add NIA 0172027 i
Check 1T old JPMORGAN CHASE BANK, NA MNIA m O Savings (no debit cards)
Savings BRIV new UNITED BANK NIA m © VISA (credit or debit cards)

2 MasterCard (credit or debit cards)
Removed Payment Methods (PSN Managers Only) © Discover

VISA 1M1 MIA 1212026 mschatz 12002023 1:33:57 PM
VISA 111 MIA 01/2025 mschatz 12002023 1:33:57 PM
VISA 1M1 MIA 01/2024 mschatz 12002023 1:33:57 PM
Savings 3736 UNITED BANK MiA mschatz 41372022 10:25:50 AM

InvoiceCloud’




Go Paperless & Managing Paperless Options

This is where your customers can sign up for paperless or revert back to
paper statements
» Select “Settings” dropdown and select "Billing Options”

ps

an Invoice Cloud Service

PAYMENTS v~ ‘ BILLS ‘ METERS SETTINGS SUPPORT w

Billing Options

Please send me paper bills once again.

Personal Info

Contact Preferences If you do not receive a paper bill within the next two billings, please contact your payee.

Even though you will get bills mailed to you, you can continue to view your bills online.

Login Info

| WANT TO RECEIVE PAPER BILLS

Combine Accounts

InvoiceCloud” | PSN

an Invoice Cloud Company



Online support for your customers

Dpemen PEH  Messages Leg

PAYMEMTS. | BILLE | SETTINGS = | SUPPORT
an Invoice Cloud Service

Mara Ways To Pay

Customer Support

Mirvs gueesticen abosst yoar il armesu s, 2o s s refurst Mchile App

Caall City of Disamizad PEN Paymenty”

- == _
- Customers can:

e Get the number for automated
phone payments

TR « Submit a question to PSN

1-866-917-7368 ° FAQS

S « Download the mobile app

Craptong wil b sreasnd temng Dusnass hoirs

R

Chamalons will be sngwered durng busness hourd

Frequently Asked Questions

| Paymants v |
| Auto-Pay |
| Ontine Bits v |
= |

InvoiceCloud” | PSN
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